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COMMUNITY HEALTH, BEHAVIORAL, SOCIAL SERVICES RESOURCE GUIDE 
Behavioral Health Assistance 

 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Greater Cincinnati Behavioral Health 
Services 

Greater Cincinnati Behavioral Health Services (GCBHS) has held the space 
for hope when our clients and their family members may have run out of 
it. With every merger, acquisition, and expansion, GCBHS has chosen the 
hope-filled path—guided by the belief that can make life better and 
brighter for people with mental illness, addiction, and related challenges. 

1501 Madison Road 
Cincinnati, OH 45206 
(513)354-5200 
https://www.gcbhs.com/  

Central Clinic Behavioral Health Central Clinic Behavioral Health successfully promotes lasting change for 
those served. They believe that measuring the impact of services is vital in 
order to learn, grow and ultimately meet the needs of the community. 
They consistently measure the outcomes of the persons served and 
analyze the processes. The outcomes clearly reflect the improvement 
observed daily. The outcome and performance improvement initiatives 
are directed toward four critical, functional areas of the agency: 
effectiveness of services, satisfaction of our clients, stakeholders, and 
personnel; accessibility of services to all; and efficiency of our processes. 
 

311 Albert Sabin Way 
Cincinnati, OH 45229 
(513)558-5840 
https://www.centralclinic.org/  

Flourish! Psychotherapy Network Offering accessible, quality, innovative mental health care. Individual 
psychotherapy is a collaborative process with a goal to reach greater 
contentment and balance in your life. Through this journey, you’ll learn 
effective ways to cope with life’s varied challenges. Psychotherapy is a gift 
you give yourself. A gift that can help you cultivate a new way of being. 
Offered in-person, tele-health or walk and talk.  

125 E. Court St., Suite 350 
Cincinnati, OH 45217 
(513)999-2448 
https://www.flourish-psychotherapy.com/  

Mental Health Access Point Mental Health Access Point (MHAP) exists as the front door to the 
Hamilton County public mental health system. MHAP, a division of Central 
Clinic, provides assessment, support, and connections for children and 
adults residing in Hamilton County who are in need of mental health 
services. 

311 Albert Sabin Way 
Cincinnati, OH 45229 
(513)558-8888 
http://www.mentalhealthaccesspoint.org/  



COMMUNITY RESOURCE GUIDE – Greater Cincinnati 

 

 

Child/Youth Services 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Lighthouse Youth & Family Services Lighthouse offers an integrated system of care for ages 0-24 

designed to guide and track their progress over time. This includes 
mental health services, including same-day assessments, as well as 
youth housing, emergency shelter, community juvenile justice 
services, residential treatment, and foster care and adoption. A 
national leader in developing services for youth and families, 
Lighthouse opened the first group home for girls in Ohio and has 
operated the first and only sanctuary for youth ages 10-17 in the 
Cincinnati area since 1974. Lighthouse is also a pioneer in the effort 
to end youth homelessness and is the lead agency in the KEYS to a 
Future Without Youth Homelessness initiative in Hamilton County. 
 

401 E. McMillan 
Cincinnati, OH 45206 
(513)221-3350 
https://www.lys.org/  

Changing Lives Youth Services CLYS is dedicated to the philosophy that youth in out-of-home care must 
be prepared with the skills required to be productive adults. With this in 
mind, CLYS has created a comprehensive, intensive program of hands-on, 
individualized learning tools to advance each youth along a continuum of 
independent living learning objectives. 
 

3650 Glenmore Ave 
Cincinnati, OH 45211 
(513)389-7283 
http://www.clys.org/  

Kelly Youth Services KYS was founded in 1998 to educate, stimulate and motivate youth 
into becoming self sufficient, responsible and employable citizens in 
the community. Our organization is designed to assist in the 
rehabilitation of its residents by providing a structured disciplined 
environment based upon basic behavioral principals, educational 
standards, counseling, treatment care and role modeling. This 
approach will increase each resident’s likelihood of becoming 
successful independent productive adults. 
 

800 Compton Road, Unit 11 
Cincinnati, OH 45231 
(513)761-0700 
https://kellyyouthservices.com/  
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Crisis Assistance 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Cincy Warmline The WARMLINE exists to help individuals in their recovery from mental 

health issues and let them know they are not alone.  We are staffed by 
peer supporters who have gone through similar emotions, thoughts 
and experiences. Whether a caller needs to talk to someone who will 
understand or wants to hear about our peer supporters own 
experiences, the WARMLINE is there to help. 
 

2347 Vine St 
Cincinnati, OH 45219 
(513)931-9276 
https://www.cincywarmline.org/  

Women Helping Women At WHW, we focus crisis intervention and prevention advocacy on three 
areas of gender-based violence: sexual assault, domestic violence, and 
stalking. Although survivors of gender-based violence are predominantly 
women, we extend all of our support services to men and the LGBTQ 
community. 

215 E 9th St, 
Cincinnati, OH 45202 
(513) 381-5610 (24-hour hotline) 
https://www.womenhelpingwomen.org/  

Lighthouse Youth & 
Family Services 

Lighthouse offers an integrated system of care for ages 0-24 designed to 
guide and track their progress over time. This includes mental health 
services, including same-day assessments, as well as youth housing, 
emergency shelter, community juvenile justice services, residential 
treatment, and foster care and adoption. A national leader in developing 
services for youth and families, Lighthouse opened the first group home 
for girls in Ohio and has operated the first and only sanctuary for youth 
ages 10-17 in the Cincinnati area since 1974. Lighthouse is also a pioneer 
in the effort to end youth homelessness and is the lead agency in the KEYS 
to a Future Without Youth Homelessness initiative in Hamilton County 
 

401 E. McMillan 
Cincinnati, OH 45206 
(513)221-3350 
https://www.lys.org/ 
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Dental Assistance 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Cincinnati Health Network The Cincinnati Health Network, Inc. (CHN) serves individuals experiencing 

homelessness or living with HIV/AIDS in the Tri-State area, as it has since 
1986. We offer quality medical, behavioral and case management services. 
As a Federally Qualified Health Center (FQHC), CHN has earned the 
distinguished Patient Centered Medical Home (PCMH) Level 3 seal, the 
highest level possible, proving we go the extra mile to ensure patients 
receive outstanding care. CHN runs several integrated medical and 
behavioral care clinics in the area, making it one of the few local 
organizations that provide this type of integrated care. 
 

2825 Burnet Avenue, Suite 232-234 
Cincinnati, OH 45219 
(513)961-0600 
https://cincinnatihealthnetwork.org/index.php  

Emergency Shelters 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Shelterhouse At Shelterhouse (formerly the Drop Inn Center), our mission is simple – 

as a community of residents, staff and volunteers, we work together 
to provide basic human services for the men and women of the Greater 
Cincinnati area who are experiencing homelessness. Our primary 
commitment is to shelter – offering a place to stay for those in need 
now, and helping find and maintain a permanent place of residence for 
the future. 
For those who don’t have to imagine what it’s like to be hungry, alone, 
frightened, homeless, people for whom this is a reality, Shelterhouse is a 
place they can turn to – for hope, for help. 
 

411 Gest Street 
Cincinnati, OH 45203 
513.721.0643 
https://www.shelterhousecincy.org/  

Bethany House Services Bethany House Services provides comprehensive family-centered 
homelessness services, all of which are provided by staff trained in 
trauma-informed care and focused on empowering families to reach self-
sufficiency. Our holistic services – including prevention of 
homelessness, emergency shelter, housing programs, comprehensive 
case management, post shelter support, and permanent affordable 
rental housing – address a family’s current needs and seek to prevent 
repeat episodes of homelessness. 
 

1841 Fairmount Avenue 
Cincinnati, OH 45214 
Main Office: (513)921-1131 
Administrative Offices: (513)557-2403 
Emergency Shelter: (513)3817233 
http://www.salvationarmysanantonio.org/ 

  Found House Interfaith Housing Network Found House Interfaith Housing Network’s mission is to provide 
homeless families emergency shelter and hospitality through interfaith 
communities and to work with families to find and retain stable 
housing.  

990 Nassau St 
Cincinnati, OH 45206 
(513)471-1100 
https://www.foundhouse.org/  
 

HER Cincinnati HER Cincinnati’s mission is to empower women to break the cycles of 
poverty, education, and human trafficking. We envision a community 
where all women have the skills and the confidence to thrive. Our program 
efforts are focused in three areas: Housing, Education, and Recovery 
Services. 

2401 Reading Rd 
Cincinnati, OH 45202 
(513)768-6900 
https://hercincinnati.org/  
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Financial Assistance 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Madisonville Education & Assistance 
Center 

We understand basic needs must be met before our neighbors can reach 
their full potential. To help meet these needs, we offer access to fresh 
food, financial assistance with housing and utilities, and guidance and 
support to navigate community resources. Additionally, to support the 
whole family, MEAC partners with our neighborhood public school to 
provide an Early Literacy program. Our program gives pre-K students early 
access to successful literacy interventions while boosting and sustaining 
the literacy gains for primary students.  
 

4600 Erie Avenue 
Cincinnati, OH 45227 
(513)271-5501 
https://meaccincinnati.org/  

Salvation Army he Salvation Army is concerned with the needs of all humanity and 
helps all people in need- regardless of race, color, creed, sex, 
gender or age. The Salvation Army offers emergency disaster 
relief, emergency assistance, emergency shelter, housing, 
outreach programs, visitation programs, childcare services, youth 
programs, a program to combat human trafficking, an adult 
rehabilitation center, and holiday assistance for needy individuals 
and families. 
 

6381 Center Hill Avenue 
Cincinnati, Ohio 45224 
(513)242-9100 
https://easternusa.salvationarmy.org/greate
r-cincinnati/ 
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Food Assistance 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Hamilton County Job & Family Services Hamilton County Job and Family Services administers state, federal and 

local programs designed to help those in need and help families work 
toward self sufficiency. 
The department is one of the few quadruple-combined public human 
service agencies in Ohio – providing public assistance, children’s 
services, child support and workforce development programs to the 
community. 
Among the department’s many duties: local child protection, adult 
protection, child care, child support enforcement, workforce 
development, cash assistance, food assistance and medical assistance. 
 

222 East Central Parkway 
Cincinnati, OH 45202 
(513)946-1000 
https://www.hcjfs.org/  

Madisonville Education & Assistance 
Center – Food Distribution Center 

We understand basic needs must be met before our neighbors can reach 
their full potential. To help meet these needs, we offer access to fresh 
food, financial assistance with housing and utilities, and guidance and 
support to navigate community resources. Additionally, to support the 
whole family, MEAC partners with our neighborhood public school to 
provide an Early Literacy program. Our program gives pre-K students early 
access to successful literacy interventions while boosting and sustaining 
the literacy gains for primary students.  
 

4600 Erie Avenue 
Cincinnati, OH 45227 
(513)271-2215 
https://meaccincinnati.org/ 

Christ Community in College Hill – Food 
Distribution Center  

N/A 5819 Salvia Ave 
Cincinnati, OH 45224 
(513)541-0303 
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Housing and Rent Assistance 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
` Community Action Agency  Hamilton County residents who are behind on their rent, mortgage, 

water, utilities and/or sewer payments may be eligible for assistance 
through the Community Action Agency's Home Relief Program. 

1740 Langdon Farm Road 
Cincinnati, OH 45237 
(513)569-1840 
https://www.cincy-caa.org/  

Housing Opportunities Made Equal HOME’s mission is to eliminate unlawful discrimination in 
housing in the Greater Cincinnati area. HOME advocates 
and enforces housing regulations for all protected classes 
and promotes stable, integrated communities. 

2400 Reading Rd, Suite 118 - 
Cincinnati, OH 45202 
Phone: (513) 721-4663 
https://homecincy.org/  

Over-the-Rhine Community Housing OTRCH has been here for over forty years, providing the property 
development, property management, resident services and tenant 
advocacy that enable the thriving, vibrant, diverse community that we are 
all a part of today. From providing affordable housing to saving historical 
buildings to securing employment opportunities for our residents, we're 
working to build and sustain a neighborhood that values low-income 
residents and benefits all in the community. 

114 West 14th St. 
Cincinnati, OH 45202 
(513)381-1171 
https://otrch.org/  

 
Legal Assistance 

 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Legal Aid Society of Greater Cincinnati Our mission since 1908 has been to resolve serious legal problems of 

low-income people, to promote economic and family stability and to 
reduce poverty through effective legal assistance. 
We work with individuals to achieve case-by-case problem resolution, 
and use legal advocacy to improve large systems. To assist as many 
people as possible, we’ve created innovative programs with high-
impact strategies in partnership with local nonprofits serving those 
living in poverty. Our collaborative community connected approach is 
recognized as a “best practice” in yielding lasting change moving 
people towards economic self-sufficiency. 
 

215 E 9th Street Suite 200 
Cincinnati, OH 45202 
(513)241-9400 or 1-800-582-2682 (toll free) 
https://lascinti.org/  
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Medical Assistance 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 

Good Samaritan Free Health Center The Good Samaritan Free Health Center, which opened in January 
2011, has helped thousands of uninsured, non-Medicaid/Medicare-
eligible adults find a medical home where they are able to receive 
regular primary healthcare. Volunteers are the primary providers of 
care, which also includes specialties, dental, and behavioral 
healthcare. 
 

625 Eden Park Drive 
Cincinnati, OH 45202 
General Information: (513)569-1900 
Find a Doctor: (513)569-5400 

https://www.trihealth.com/hospitals-and-
practices/good-samaritan-free-health-center/  

Center for Respite Care The mission of the Center for Respite Care is to provide quality, holistic 
medical care to people experiencing homelessness who need a safe place 
to heal, while assisting them in breaking the cycle of homelessness. 

1615 Republic Street 
Cincinnati, OH 45202 
(513)621-1868 
https://www.centerforrespitecare.org/  

Cincinnati Health Network The Cincinnati Health Network, Inc. (CHN) serves individuals 
experiencing homelessness or living with HIV/AIDS in the Tri-State 
area, as it has since 1986. We offer quality medical, behavioral and 
case management services. As a Federally Qualified Health Center 
(FQHC), CHN has earned the distinguished Patient Centered 
Medical Home (PCMH) Level 3 seal, the highest level possible, 
proving we go the extra mile to ensure patients receive 
outstanding care. CHN runs several integrated medical and 
behavioral care clinics in the area, making it one of the few local 
organizations that provide this type of integrated care. 
 

2825 Burnet Avenue, Suite 232-234 
Cincinnati, OH 45219 
(513)961-0600 
http://cincinnatihealthnetwork.org/  

Health Resource Center The Health Resource Center of Cincinnati, Inc., known in the 
community as the HRC, is a nurse managed clinic providing 
affordable health care for low-income, indigent, and homeless 
adults and transitional youth with serious and chronic mental, 
emotional, behavioral, and/or substance use disorders.   We 
provide "safety net" social and mental health services including 
psychiatric, pharmacological, and psychotherapeutic services as 
well as episodic health care medical services.  Our offices in the 
IKRON building are conveniently located near the Over-The-Rhine 
residential community and the neighborhoods surrounding the 
University of Cincinnati. A public transportation access point is 
located nearby.   
 

2347 Vine Street 
Cincinnati, OH 45221 
(513)357-4602 
http://www.hrcci.org/  
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Misc. Basic Needs Assistance 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
The Caring Place The Caring Place was established in 1982 by a coalition of churches 

serving Golf Manor, Kennedy Heights, Pleasant Ridge, and Silverton. Our 
goal is to provide a variety of services to members of our communities 
who find themselves in need of food, clothing, furniture, rent and utility 
assistance, family development and support groups. 
Volunteers primarily come from participating churches and local schools 
including Nativity School, Seven Hills Academy, and Schroder Paideia 
High School. 
 

6312 Kennedy Avenue 
Cincinnati, OH 45213 
(513)841-1499 
https://www.thecaringplace.info/  

Santa Maria Community Services Santa Maria Community Services is a catalyst and advocate for 
Cincinnati’s Greater Price Hill families to attain their educational, 
financial, and health goals. We provide more than 2,500 individuals with 
educational tools and resources to build strong families, promote 
healthy residents, and foster neighborhood revitalization. Santa Maria’s 
vision is for Greater Price Hill to be a vibrant, thriving, and self-sustaining 
community. Our Price Hill Family Centers provide a welcoming 
environment and the coaching, support, and flexibility to assist families 
to achieve their identified goals toward stabilization and self-sufficiency. 
 

617 Steiner Avenue 
Cincinnati, OH 45204 
(513)557-2700 
https://www.santamaria-cincy.org/  

 
 
 

Northeast Emergency Distribution Services North East Emergency Distribution Services (NEEDS) is a cooperative 
group of concerned community churches and civic organizations.  It is 
our mission to do God’s work of caring for our neighbors by providing 
basic emergency assistance. 
 

 Food pantry open on Tuesdays and Thursdays 9:00 am-1:00 
pm 

 Financial assistance for rent and utilities. Please bring a 
disconnection or eviction notice and identification (Drivers 
License) during our open hours Tuesdays and Thursdays 9:00 
am-1:00 pm. 

 School Supplies given to 16 area schools in northeast 
Cincinnati 

 

8341 Kenwood Rd 
Cincinnati, OH 45236 
(513)891-0850 
https://cincyneeds.org/  
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Substance Use Disorder Assistance 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Center for Addiction Treatment CAT has a rich history of successfully treating addiction since 1970, 

making it the longest standing addiction treatment center in the 
region. Thousands of people have walked through CAT’s doors 
looking for a better life through sobriety. At CAT, recovery is within 
reach. Assessment, Detox, Treatment, and Support.  

Inpatient Treatment: 
Center for Addiction Treatment 
830 Ezzard Charles Drive 
Cincinnati, OH 45214 
(513)381-6672 
 
Outpatient Treatment: 
Spaulding Recovery & Family Care Building 
834 Ezzard Charles Drive 
Cincinnati, OH 45214 
 
https://catsober.org/  
 

New Direction Treatment Services NEW DIRECTION IS AN ABSTINENCE BASED OUTPATIENT PROGRAM. WE 
DO NOT USE MEDICATION TO ASSIST INDIVIDUALS TO ACHIEVE THEIR 
GOALS. WE USE EDUCATION GROUPS, GROUP THERAPY, AND INDIVIDUAL 
SESSIONS TO HELP GUIDE CLIENTS TO MAKE HEALTHY CHOICES TO 
OVERCOME DIFFICULTIES. BEFORE REQUESTING ADDITIONAL 
INFORMATION, PLEASE READ THROUGH THE FAQ TO BE SURE YOUR 
QUESTIONS HAVE NOT ALREADY BEEN ADDRESSED. 
 

1612 Chase Ave #1 
Cincinnati, OH 45223 
(513)466-0377 
https://newdirectiontreatment.com/  

Addiction Services Council Addiction Services Council is a non-profit, community-based organization 
with the conviction that alcoholism, drug addiction, and other addictive 
disorders are treatable illnesses, that those affected, including family 
members, can and do recover, and that quality recovery resources should 
be accessible and affordable to everyone in need of help. We are 
dedicated to fighting the Nation’s #1 health problem – alcoholism and drug 
addiction and their devastating consequences on individuals, families and 
communities. We have been helping clients to navigate recovery by 
providing professional resources on alcohol, tobacco, and drug-related 
issues; programs and services aimed at improving the quality of life for the 
residents of Cincinnati and surrounding areas. 

2828 Vernon Pl 
Cincinnati, OH 45219 
(513)281-7422 
https://addictionservicescouncil.org/  
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Transportation Assistance 

 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Freestore Foodbank For those needing assistance with medical or work related 

transportation, we offer assistance. At our Customer Connection Center 
located at 112 E. Liberty Street in Over-the-Rhine, Cincinnati, we can 
provide bus passes to help families attend doctor’s appointments, search 
for employment or travel to a new job for the first two weeks. Bus passes 
with transfers, including Ohio and Kentucky, are made available with 
proof of appointment, employment, or interview. 
 

112 E. Liberty Street 
Cincinnati, OH 45202 
(513)357-4600 
https://freestorefoodbank.org/transportation-
assistance/  
 
https://freestorefoodbank.org/wp-
content/uploads/2020/06/CCC-Insert-V2.pdf  

Changing Gears Opportunity doesn’t count unless you’re able to show up for it; which is 
why car ownership is exceptionally empowering. By making private 
transportation affordable, we are catalysts in making sure that the road 
to a thriving future is open to as many people as possible. 

2015 Central Ave 
Cincinnati, OH 45214 
(513)357-2004 
https://changing-gears.org/  

 
Volunteer and Faith-Based Services 

 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Society of St. Vincent de Paul For more than 150 years, St. Vincent de Paul has been helping our 

neighbors throughout Greater Cincinnati. We provide innovative, 
practical emergency assistance to those in need, regardless of creed, 
to bridge the spiritual, emotional and material gaps in their lives. 

1125 Bank Street  
Cincinnati, OH 45214 
(513)562-8841 
https://www.svdpcincinnati.org/  

United Way of Greater Cincinnati Our services and solutions focus on quality education, health and basic 
needs, which are the building blocks to financial sustainability and 
economic mobility. Like the challenges people face, we view these areas 
as unique and interconnected, with no one single solution. 

2400 Reading Road 
Cincinnati, OH 45202 
Main/General Inquiries: (513)762-7100 
Get Help: 211 or (513)721-7900 
https://www.uwgc.org/  

Catholic Charities Southwestern Ohio For more than 100 years, Catholic Charities has served the Archdiocese 
of Cincinnati. Our programs have changed over the years, but our 
commitment to serve the poor, protect the vulnerable and welcome the 
stranger has not wavered. 
Our mission is to Serve, Enlighten and Empower. We serve local families 
and empower local lives. 
 

7162 Reading Road, Suite 600 
Cincinnati, OH 45237 
(513)241-7745 
https://www.ccswoh.org/ 
 

 


