
Unpaid Meal Charges

The School believes that all students should have access to healthy school lunches and wishes to
minimize identification of students with insufficient funds, but recognizes the need to protect the
financial stability of the school nutrition program. The School, as a school food authority, has
established the following procedures, which will be implemented beginning in the 2017-2018
school year, (a) to handle situations in which a student eligible for reduced-price or full-price
meal benefits has insufficient funds to pay for school meals, and (b) to collect unpaid meal
charges and delinquent account debt.

Parents and students shall continue to comply with any and all School requests and procedures
regarding pre-selection of meals, if applicable.

Unpaid Meal Charge

Students who qualify for free meals will not be denied a reimbursable meal even if they have
previously accrued a negative balance. However, in these circumstances, students may be
prohibited from purchasing a la carte or extra items. Students with unpaid meal charge debt who
attend School with money to pay for a reduced-price or full-price meal at the time of that meal’s
service must be provided a meal, even if that student has accrued a negative balance. The School
will not use the money intended to purchase a day’s meal for repayment of a negative balance or
other unpaid meal charge debt.

If a student does not have funds to pay for a reduced-price or full price meal at the time of that
meal’s service, the student [check one]:

☐ 1. may charge the meal to the student’s meal account, if meals are available. The
student may charge up to$1 meal(s) or $3.31 . Students who charge 
a meal will receive a reimbursable meal. However, the School may limit the entrée 
choice to a less expensive option.

☐ 2. may charge an alternative meal to the student’s meal account, if alternative meals are
available. The alternative meal items must be priced individually, meet Smart Snacks
requirements, and accommodate special dietary needs. The student may charge up to
$ .

☐ 3. may receive an alternative meal from the School at no cost to the student, if
alternative meals are available. This meal does not need to meet Smart Snacks
requirements, but must accommodate special dietary needs. The meal cost must be
funded from a non-federal source.

☐ 4. may not charge a meal to the student’s meal account and will not receive a meal that
day.

The School will notify the parent in writing if a student’s meal account falls below $3.31 This 
notification will include the amount of any low or negative balance, expected payment date, 
consequences of non-payment, and information regarding where families can find assistance 
with applying for free and reduced-priced meals.

X



Collection of Delinquent or Bad Debt

The School shall consider debt delinquent and shall request payment ten (10) school days after
the date in which the School provides parental notice of a student’s negative account balance.
The Principal or his/her designee will work directly with households to collect any delinquent
meal charge debt and shall be responsible for managing charges and delinquent debt owed to the
School. At the Principal’s or his/her designee’s discretion, the School may establish repayment
plans for the collection of debt. Delinquent debt and repayment plans may carry over to the next
school year.

If the Principal or his/her designee determines that delinquent debt is uncollectible at the end of
the school year, the debt will be considered “bad debt.” Bad debt may not be carried over to the
next school year. Bad debt must be restored to the School and Nutrition Program from the
general fund prior to the end of the same fiscal year. Bad debt may not be recovered using
federal funds.

Notification

The School will communicate this policy in writing to all students and households at the
beginning of each school year and upon a change in a student’s eligibility for meal benefits.
Forms and information regarding free or reduced price lunch shall be available at the School
office, and the Principal or his/her designee shall be available to answer questions regarding the
meal program and any unpaid meal charge debt. The School shall not disclose the identities of
students eligible for free or reduced-priced meals except to those individuals who require that
information to carry out an activity authorized by the National School Lunch Act,
42 U.S.C. 1751.

Community Eligibility Provision

Notwithstanding the above, if the Schools is a Community Eligibility Provision (CEP) provider,
the School shall provide reimbursable meals for breakfast and lunch to all students free of
charge.

Richard B. Russell National School Lunch Act, 42 U.S.C. 1751.



In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil 
rights regulations and policies, this institution is prohibited from discriminating on the basis of 
race, color, national origin, sex (including gender identity and sexual orientation), disability, 
age, or reprisal or retaliation for prior civil rights activity. 

 
Program information may be made available in languages other than English. Persons with 
disabilities who require alternative means of communication to obtain program information 
(e.g., Braille, large print, audiotape, American Sign Language), should contact the responsible 
state or local agency that administers the program or USDA’s TARGET Center at (202) 720- 
2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. 

 
To file a program discrimination complaint, a Complainant should complete a Form AD-3027, 
USDA Program Discrimination Complaint Form which can be obtained online 
at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form- 
0508-0002-508-11-28-17Fax2Mail.pdf, from any USDA office, by calling (866) 632-9992, or by 
writing a letter addressed to USDA. The letter must contain the complainant’s name, address, 
telephone number, and a written description of the alleged discriminatory action in sufficient 
detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an 
alleged civil rights violation. The completed AD-3027 form or letter must be submitted to USDA 
by: 

 
1. mail: 

U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; or 

2. fax: 
(833) 256-1665 or (202) 690-7442; or 

3. email: 
Program.Intake@usda.gov 

 
 
 

This institution is an equal opportunity provider. 
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