
Title I Complaint Procedure

Complaints shall be directed to the Principal or his/her designee. Resolution of a complaint shall
not exceed thirty (30) days. In accordance with regulations established by the Commission, the
State Education Agency may extend the thirty (30) day limit due to exceptional circumstances.

Responsibilities of the Principal or his/her designee:

A. The Principal or his/her designee must review the records, and, if necessary, request
additional information within ten (10) working days.

B. The Principal or his/her designee shall clarify the issues and attempt to resolve them.

C. A complaint that is not resolved to the complainant’s satisfaction within fifteen (15)
working days shall be referred to the Board.

The Board shall appoint a hearing panel composed of the Principal or his/her designee, Board
President and another member of the Board or a third party.

A. It shall be the responsibility of the hearing panel to clarify the issues and attempt to
resolve the problem.

B. The hearing panel must keep official records of all proceedings.

C. The complainant or complainant’s representative will be given an opportunity to present
evidence and question the parties involved.

D. The Principal or his/her designee shall give written notice to the complainant of the
panel’s resolution of the complaint.

E. The complainant has the right to appeal the resolution of the complaint to the State
Educational Agency within thirty (30) days after receipt of the written decision.

F. Actual expenses incurred, in accordance with the School’s policies, may be a part of the
local budget for the Title I program, subject to review and approval by the Board.
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